
 

 

YMCA JOB DESCRIPTION 
Job Title: Group Fitness Instructor Association: Quincy YMCA 
FLSA Status:  Non-Exempt, Part-Time Hourly Branch: Quincy 
Reports to: Wellness Director 
  

POSITION SUMMARY: 
Under the supervision of the Wellness Director, the Group Fitness Instructor teaches a safe and effective 
class which promotes total fitness development for members; greets everyone by using names whenever 
possible; extends thanks whenever appropriate; makes relationship building the number one priority at all 
times; ensures a positive environment that promotes member wellness and engagement in accordance 
with YMCA core values, policies and procedures. 

ESSENTIAL FUNCTIONS:  
Group Fitness Instructor staff will be trained and expected to do the following uniform guidelines to 
successfully maintain a positive working environment and lead members in safe exercise practices. 
1. Lead group classes to accomplish the YMCA mission and goals. 
2. The member relations aspect of this position requires that relationship building be the number one 

priority at all times, attending to the needs and requests of health seekers, members, and all people 
within the YMCA in a courteous and friendly manner. 

3. Maintain a friendly, professional, and positive environment in order to achieve an overall feeling of 
wellness at the YMCA. 

4. Be knowledgeable in area of instruction in order to lead members through safe workout practices. 
5. Builds effective relationships with members; helps members connect with each other and the YMCA 

staff by introducing self and learning names. 
6. Conduct energizing, fun, safe and educational classes. 
7. Provide modification to exercises for all fitness levels. Teaches to all fitness levels and can modify the 

class choreography to meet multiple fitness abilities. 
8. Supervise class participants and activities to ensure safety and report any irregularities to supervisor 

immediately. 
9. Takes ownership of their class and the class average participation numbers.  Works to keep class 

average above minimum set by Wellness Director through recruitment, changing up class format to 
meet members’ needs, learning new techniques/exercises, etc. 

10. Keeps accurate class attendance records. 
11. Maintains working knowledge of wellness/fitness trends to provide effective and accurate information 

to members. 
12. Maintain active interest in and knowledge of current branch programs and shares information with 

members and community. 

13. Be a professional representative of the YMCA. 
14. Be able to work as a team member, assisting fellow staff when necessary. 
15. Make yourself available to all members of the YMCA.  Share your knowledge and be a resource for 

sound health and fitness information. 
16. Ensure studio/exercise classroom and equipment are neat and clean. 



The Y: We’re for youth development, healthy living, and social responsibility. 

17. Understand and follow YMCA emergency procedures when necessary. Maintain good attendance.  Give 
supervisor at least two weeks’ notice of schedule changes. 

18. Assume total responsibility for obtaining qualified substitutes when needed and inform supervisor. 
19. Allow at least ten minutes to prepare for class and allow for at least five minutes after class to be 

available for members. 
20. Arrive for assigned class well groomed and in proper uniform. 
21. Follows YMCA policies and procedures; responds to emergency situations. 
22. Other duties as assigned by Wellness Director. 

Products or services that are only part of the YMCA program(s) shall be promoted or endorsed by an 
employee to any member or guest   at all times while employed by the YMCA. 

 
YMCA COMPETENCIES (Leader): 
Mission Advancement: Accepts and demonstrates the Y’s values; models and teaches the Y’s values. 
Demonstrates a desire to serve others and fulfill community needs; ensures a high level of service with a 
commitment to improving lives; effectively communicates the benefits and impact of the Y’s efforts for all 
stakeholders 
Collaboration: Works effectively with people of different backgrounds, abilities, opinions, and perceptions; 
champions inclusion activities, strategies, and initiatives. Builds rapport and relates well to others. takes 
initiative to assist in developing others. 
Personal Growth: Pursues self-development that enhances job performance; shares new insights. 
 
QUALIFICATIONS: 
1. Required certifications; CPR, First Aid, AED (kept current). 
2. Required trainings and meetings; Staff Meetings, and  Child Abuse Training. 
3. Group Fitness Instructor must be confident in working with people on all different fitness levels. 
4. Group Fitness Instructor must be willing to stay up-to-date in fitness industries common guidelines. 
5. Group Fitness Instructor must be knowledgeable in all Wellness Center programs in order to 

accurately answer questions and promote YMCA fitness and its programs. 
6. Group Fitness Instructor must complete training in area of expertise. 
 
PHYSICAL DEMANDS  
To perform satisfactorily, the Group Fitness Instructor must be able to perform the following functions 
unaided or with the assistance of reasonable accommodation: 
1. Be able to read and write. 
2. Be able to lift at least 25 pounds. 
3. Be able to relate effectively to a diverse group of people. 
4. Be able to stoop, bend and stretch when performing responsibilities. 
5. Be able to use sound judgments. 
 
EFFECTS ON END RESULTS 
1. Accepts and demonstrates YMCA values.  Works effectively with people of different backgrounds, 

abilities, opinions and perceptions. 
2. Seeks first to understand the other person’s point of view, and remains calm in challenging situations.  

Builds rapport and relates well to others.  Listens for understanding and meaning; speaks and writes 
effectively.  Takes initiative to assist in developing others. 



The Y: We’re for youth development, healthy living, and social responsibility. 

3. Strives to meet or exceed goals and deliver a high-value experience for members.  Embraces new 
approaches and discovers ideas to create a better member experience.  Makes sound judgments, and 
transfers learning from one situation to another. Establishes goals, clarifies tasks, plans work and 
actively participates in meetings.  

4. Accurately assesses personal feelings, strengths and limitations and how they impact relationships. 
Pursues self-development that enhances job performance. Demonstrates an openness to change, and 
seeks opportunities in the change process.  
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